RESOURCES
“DISASTER PREPAREDNESS                                                                  FOR THE MEDICAL OFFICE PRACTICE”
Note:  The following are offered as suggestions only.  The Mountain Area Health Education Center, the Carolina Geriatric Education Center, and Public Health Regional Surveillance Team 6 neither endorse them nor guarantee their accuracy or completeness.  These resources were available as of June 2010.
EMERGENCY/ DISASTER PLANS

· “What to do Before, During, and After an Emergency or Disaster... A Preparedness Toolkit for Office-based Health Care Practices.”  2009, Gebbie K et al.  

“When disaster strikes, the ability to keep providing clinical services during and after the event depends on being prepared. With an emergency plan in place and the right information to make rapid decisions, you could save both your health care business and the lives of your patients. The Preparedness Toolkit gives health care professionals the tools they need to be ready for the unexpected. 

To help you plan for the worst of events, this invaluable resource provides essential information on how to: 

  assess likely hazards in your community 

  identify the challenges you may encounter during and after an emergency 

  define the roles and responsibilities critical to communication 

  develop emergency response plans”

Available from the American Medical Association at: 
https://catalog.ama-assn.org/Catalog/product/product_detail.jsp?productId=prod1440022 

· “Model Disaster Plan for a Physician Office.”  Kentucky Medical Association (KMA) Managed Care Committee and Medical Manager Advisory Group.
This and other resources are available from KMA at:

https://www.kyma.org/content.asp?q_areaprimaryid=6&q_areasecondaryid=103
· “Clinic Emergency Preparedness.”  California Primary Care Association and California Emergency Medical Services Authority, 2004.  Comprehensive webpage with resources geared to community clinics but applicable to any outpatient setting.  Includes plan template, FAQs, needs assessment survey tools, trainings, presentations, and a helpdesk.
Available at:  http://www.cpca.org/resources/cepp/#EOP
· “Disaster and Recovery Plan:  Physician Office Practice.”  First Professionals Insurance Company (FPIC), http://www.firstprofessionals.com 
You may obtain a complimentary copy from rm@fpic.com 
· “Medical Clinic Emergency Operations Template.”  Lane County (OR) Medical Society and Oregon Hospital Preparedness Project Region 3.  

Available at:  http://www.co.douglas.or.us/health/prepare/HPPDocs/ClinicTemplate.pdf 

· “Emergency Preparedness Toolkit for Community Health Centers & Community Practice Sites.”  July 2007, Columbia University School of Nursing.

Available at:  http://www.nycepce.org/Resources/EPtoolkitForCHC.pdf 

· “Abbreviated Pandemic Influenza Plan Template for Primary Care Provider Offices:  Guidance from Stakeholders.”  2009, Centers for Disease Control and Prevention.

Available at:  http://www.cdc.gov/h1n1flu/guidance/pdf/abb_pandemic_influenza_plan.pdf 
· “Evacuation Plans and Procedures eTool..”  US Department of Labor, Occupational Safety & Health Administration (OSHA).  Small business Emergency Action Plan templates from OSHA, including evacuation procedures.

Available at http://www.osha.gov/SLTC/etools/evacuation/index.html 

· http://www.rmis.com/sites/disasevacu.php   Paid library service with multiple specific disaster resources, e.g., assistance of disabled during emergencies.

· “Quick Tips:  Initiating a Learning Needs Assessment – Gap Analysis of Health Care Issues.”  University of Toronto Continuing Education and Professional Development.
A brief description of health care gap analysis is available at:

http://www.cepd.utoronto.ca/?page_id=782
· Kaiser Permanente Medical Center Hazard and Vulnerability Analysis (HVA) Tool.  Widely used HVA tool in healthcare settings; can be used in outpatient settings as well as hospitals.
Available at: (Or type “Kaiser HVA” you’re your favorite search engine) http://www.cabq.gov/emergency/mmrs/documents/KaiserMedCenterHVA.pdf/view 
TRAINING AND INDIVIDUAL/ FAMILY PREPAREDNESS RESOURCES

· North Carolina Center for Public Health Preparedness Training Catalog.
· Online trainings in general disaster planning, response and recovery.  Subtopics Information on preparedness for home, family, workplace, employees, school, and students include:  bioterrorism, chemical and radiation emergencies, diverse populations, natural disasters, novel and pandemic influenza, organizational planning, and risk and crisis communication.

Available from NC CPHP at:  http://nccphp.sph.unc.edu/training/training_list/?mode=view_cat_detail&cat_id=168 
· American Academy of Family Physicians (AAFP) “Prepare Now.”
Multiple resources for clinician and patient preparedness available at:

http://www.aafp.org/online/en/home/clinical/disasterprep/prepare.html
· American Academy of Pediatrics (AAP) “Children and Disasters.”
Multiple resources including plans and checklists available at:  http://www.aap.org/disasters/pediatricians.cfm
· American Medical Association (AMA) Center for Public Health Preparedness and Disaster Response.
Multiple resources, including the Disaster Medicine and Public Health Preparedness Journal, at:
 http://www.ama-assn.org/ama/pub/physician-resources/public-health/center-public-health-preparedness-disaster-response.shtml
· “Hurricane Information for Health Care Professionals.” Centers for Disease Control and Prevention (CDC).
Available at:  http://www.bt.cdc.gov/disasters/hurricanes/hcp.asp 
· “Family Disaster Plan.” North Carolina Department of Health and Human Services.

Available at:  http://www.ncdhhs.gov/dsdhh/services/family_disaster_plan.pdf
· “How To Assist People with Disabilities During a Disaster.”  Washington University in St. Louis Disaster and Business Continuity Planning Committee.
Available at:   http://ehs.wustl.edu/emergency/dptemplate.doc
· American Academy of Pediatrics Family Readiness Kit.  
Available at:  http://www.aap.org/family/frk/frkit.htm
· Home Safety Council.  Multiple home safety and preparedness resources, including videos and 3D home safety tour.  Includes resources for all ages and persons with disabilities.
Available at:  http://www.homesafetycouncil.org/index.asp or http://www.mysafehome.org 

· “Set Your Clocks, Check Your Stocks.”  American Public Health Association customizable home emergency kit information.
Available at:  http://www.getreadyforflu.org/clocksstocks/index.htm 
· Psychological First Aid Field Operations Guide (2nd Ed).  
Available in several languages from the National Child Traumatic Stress Network (NCTSN) at:  http://www.nctsnet.org/nccts/nav.do?pid=typ_terr_resources_pfa 

· “Individual Emergency Preparedness for People with Disabilities,
Their Families and Support Networks.”  June Isaacson Kailes, Disability Policy Consultant.  Website includes information on disability law.
Available at:  http://www.jik.com/disaster.html 

· Local disaster registries for special needs populations:  Many localities have voluntary registries for elderly, disabled, and other vulnerable populations.  Encourage these patients and families to contact their local Emergency Services/ Emergency Management Agency to register.
· SERVNC:  North Carolina State Registry of Volunteers:  Registry for medical professionals to sign up and affiliate as volunteers in disasters or emergencies.  Sign up at:  http://www.servnc.org 

GENERAL PREPAREDNESS RESOURCES  
· Includes information on home and family plans and kits, workplace and employee preparedness, vulnerable populations, pandemic preparedness, and schools):  
· http://www.ready.gov and http://www.ready.gov/business/index.html for business planning
· http://www.readync.org
· http://www.redcross.org
· http://www.flu.gov
· http://lacoa.org/esp.htm 

If you encounter excellent resources to share, please email us: carolyn.crook@mahec.net or martha.salyers@buncombecounty.org .[image: image1.png]
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